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Celebrating 30 Years of Service

Living with Dignity:
Redefining Hope-

The mission of Hospice
of the Valley is to affirm
dignity, hope, and
comfort for those facing
a life-limiting illness by
providing compassionate
palliative, hospice,

and grief care. Our
professional medical
staff and volunteers
serve the physical,
emotional, and spiritual
needs of individuals
and their families. We
enhance our community
through education,
research, advocacy,

and volunteerism.

There is always a better way!
—Thomas A. Edison

I Iompered by poor vision and needing

glasses to read, Benjamin Franklin tired
of constantly switching his glasses to see
near and far. Taking two pairs of spectacles,
he cut the lenses in half and put half of each
lens in a single frame. Today, we call his
invention bifocals.

Like all great inventions and medical break-
throughs that were created and developed

Founding members at Hospice of the Valley’s 20-Year Ce
pictured left to right: (Back Row) Rev. Roy Strasburger, Anne
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lebration

on the premise that there had to be a better Louden, Jennie Magid (Founder), Dr. Robert Reid, Grace Parker;

way, Hospice of the Valley (HOV) was
created on the belief that there had to be
a better way to serve patients and their
families af the end of life.

In April of 1975, HOV founder Jennie Magid
stood by her husband, George Joseph Magid,
MD, as he was diagnosed with lung cancer.
Enduring multiple surgeries, he finally succumbed
to the disease leaving Jennie and their three
small children, without the family having an

opportunity fo say goodbye the morning
he died.

"My husband was a physician and practiced
here in Santa Clara County. He died at Stanford
Hospital where we had a lot of care. We were
lucky to have a life raft of family and friends for
support. But, while | waited in the waiting rooms,
| saw families all around me who were isolated
and alone waiting fo hear the news about their
family member. | felt at that time that we needed
fo find an organization that could help patients
and their families through this difficult period

in their life. Being a young woman at the fime,

| thought instead of becoming a bitter person,

| needed to do something. Hospice was the
answer fo that need.

[Front Row] Molly Ording, Margaret B. Slemmons, Helen Hansen
(director, Catholic Charities, San Jose), and Gay Crawford.

Hospice was originally a medieval way station
for pilgrims to be replenished, cared for and
refreshed on their arduous journeys to the Holy
land. The same concept can be applied today:
hospice is comprehensive care for people going
through life’s last station. (Excerpt from: The
Hospice Movement: A Better Way of Caring
for the Dying, by Sandol Stoddard)

Meaning a place of refuge for the sick and/or
weary fraveler, the concept of hospice was
carried from the Middle East to medieval Europe
by Crusader Knights Hospitallers. The name hos-
pice also migrated northward to Ireland. During
the 19th century, The Daughters of Charity of
Saint Vincent DePaul established a hospice in
Dublin. The Daughters of Charity hospice of the
1800s, however, resembled a hospital more
than the type of hospice physician Dame Cicely
Saunders later established in London.

In 1948, Dame Saunders, then a nurse, cared
for and befriended a man with ferminal cancer.
While caring for him, she had the revelation that
better pain control and overall care for terminally
ill patients was needed. Coining the term “total
[continued on back page)




The History of Hospice
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The name “hospice” was
applied to specialized
care for dying patients

by physician Dame Cicely
Saunders who founded

St. Christopher’s, the first
modern hospice in London,
England

Q\.

Dame Cicely

1969

A book based on more than 500
interviews with dying patients is
written by Dr. Elisabeth Kiibler-Ross.

It becomes an internationally known
best-seller and makes a plea for home
care instead of insfitufional freatment

- 1974

Inspired by Dame Cicely who presented
several lectures at Yale while Florence
Wald was dean of nursing, Wald
resigns as dean and, with a small
group in New Haven, opens Connecticut
Hospice—the first hospice program

in the United States. Other hospices
opened shortly thereafter at Yale
Medical Center and Hospice of Marin

- 1977

Beginning of Hospice of the Valley
Following the death of her husband,
local resident Jennie Magid gathers a
group of friends and launches Project
Journey (Hospice of the Valley's first
name) in an effort fo provide quality
of life to terminally-il patients and
their families.

Additional founding members: Philip
Blumenthal, MD; Grace Collins; Gay
Crawford; Anne Louden; Molly Ording;
Grace Parker; Robert Reid, MD;
Margaret B. Slemmons; and

Rev. Roy Strashurger

1978-1979

Barbara Noggle, RN

THE HISTORY OF HOSPICE AND HOSPICE OF THE VALLEY

1978
Robert H. Reid,
MD, suggests
the name
Hospice of the i
Valley (HOV) s
Robert H. Reid, MD
@ KNTV Channel 11, through Gay
Crawford's affiliation,
designs the first
Hospice of the
Valley logo

@ Rev. Roy Strashurger of St. Andrew’s
Episcopal Church becomes president of
HOV's Advisory Board

- The National Hospice Organization
(now referred to as the National
Hospice and Palliative Care
Organization—NHPCO) is formed
to provide leadership in improving
end-of-ife care and to expand access
to hospice

- 1979
In November, Barbara Noggle, RN,
becomes the first paid staff member
and assumes the job of patient care
coordinator with a staff of six volunteer
nurses: Eileen Blumenthal; Jo Canham;
Karen Downey; Beth Keady; Marianna
Giacalone; and
Gloria Smith
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Beth Keady, RN

®- s a member of the Hospice
Organization of Northern California,
Barbara Noggle serves on the committee
to negotiate the merger with the

T Hospice of Southem
_ (alifornia organization
b and becomes the first
8 president of the new
? | (California State
Hospice Organization

N

1980
L— Gay Crawford authors a proposal, with

1981 ‘-l 982
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a position paper on the hospice move-
ment written by Suzanne Christensen,
for the Junior League of San Jose
(JLSJ) to adopt HOV as a project.
Many JLS) members, including past
JLSJ president Ann Danner, advocate
for the project. JLSJ funds HOV
$18,000 payable over 2 years and

James Cohen, MD, helping with the move

22 members sign up fo work on o- 1981
the project, which Gay managed HOV moves to 1150 S. Bascom Ave.,
for two years Suite 7A, San Jose

o Additional HOV fist financial contributors @~ Poul Magid and his fellow fugglers of
include: Serra Medical Hospital; The The Flying Karamazov Brothers host a
Community Foundation of Santa Claro;  performance benefiting HOV af the Old

The Summit League; Auxiliary of the
Santa Clora Valley; Veterinary Medical
Association; Pacific Valley Bank; The
Saratoga Rotary Club; and The Women
of Saint Andrew’s Episcopal Church

Unifed California Bank Foundation; [ o THE IFLVING o, Town

International Business Machines; ¥ ARAMAZOV Theuter

Lockheed Bucks-of-the-Month Club; BROTH=RS I(;l Los
AN afos

st
WV o=

TLWE DROP i
- First HOV volunteer fraining consists of
22 core Junior League volunteers who

provided office support and patient care

THE FLYING MARAMAZOY BROTHERS
Surday, February Bh  Zom and 7:300m

Mosgice of the Valiry Proudy Presants
[Recection iolowing 7:30 show)

O Town Trwalar, Los Gatos
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HOV’s fiscal year 1980-1981 operating
budget reached $70,000 and 42
patients and families were served

®- Hospice of the Valley serves five
patients during ifs first month of
operafion

1982

The HOV Service League is formed to
assist fundraising efforts. Nancy Cariani,
Sylvia Katzman, Sandy Koerber, Grace

@ Helen S. Hansen, director of Catholic
Social Services of Santa Clara County,
sponsors HOV as
a program and

provides opera- Parker, Janice
tional insurance Gwin, Carol
and a first home Lodd, and

at 349 S. Sommajane
Monroe St., Way are ifs
San Jose first members

Helen Hansen

®- Karen Downey is hired as the first
coordinator of volunteers, HOV's second
paid staff member

Sylvia Katzman and Grace Porker

First volunteer recognition dinner

!

®-1983

Spearheaded by Jim Katzman, who
joined the board of directors in 1981
and served twice as president, the first
long-range 5-year plan is developed.
He was also instrumental in creating
alliances with institutions such as Good
Samaritan and establishing HOV as a
United Way agency through which HOV
receives $15,000 in confributions

®- Molly Ording creates the idea for and
organizes the first Banjo Barbeque
Benefit (the precursor to the annual
Western Gala) held at Saratoga
Springs, Saratoga, and the event
raises over $3,000

Grief support is offered monthly by a
chaplain or pastoral counselor

®- First Team of Medical Directors:
Phil Blumenthal, MD; James
Cohen, MD; Robert Reid, MD;
and Richard Steffen, MD

1982-1987

1983
Beth Keady Ellis authors and HOV
publishes the Handbook of Symptom
Management for Terminally /Il
Patients—A Compilation of Ten
Years of Hospice Experience

@ Hospice of the Valley's newsletter
is named Passages

( FO/PRE OF THE \ALLEY

Vol.1, No. T
Fall 1980

Passages: Annual Report 19861987

o-1984
HOV becomes the first Medicare-
certified hospice in Santa Clara County

@- Good Samaritan Hospital establishes
an alliance with HOV for acute care
and Casa Serna for skilled nursing
and respite

®-1985
In the spring, the 300" patient is
served by HOV

®-1986
The Medicare Hospice Benefit is made
permanent by Congress

@ HOV expands service area fo include
East Valley, covering Los Gatos to
the East Foothills; from Santa
(lora/Milpitas to Almaden and
Evergreen area

1988-1995

1988

Services by HOV are expanded to
include terminally ill patients with
non-cancer diagnosis

1990

HOV published Cultural Diversity in the
Santa Clora Valley Resource Handbook.

In collaboration with the Santa Clara
County Medical Association the handbook
is revised in 1992 and titled: Ethnic
Diversity and the Care of the Terminally Il

®- The California State Hospice Association
(CASA) sponsors legislation fo create @
hospice license in California

®-1993

HOV establishes programs to bridge
the communication gap and creates
new brochures and other informational
materials in Spanish and Vietnamese

®- Hospice is included as a nationally
guaranteed benefit under President
Clinton’s health care reform proposal
and is now an accepted part of the
health care confinuum

1994

With the help of compassionate HOV
volunteers and nurses, HOV patient
John Baas fulfills a wish to ride down
Hwy. 85 before it is officially opened

®-1995

HOV creates “Spend-a-Day” to 3¢ and
4t year medical students at Stanford
University Medical School, a unique
educational experience introducing the
philosophy of hospice care

®- Price Charming, HOV's resale shop located
at 1614 West Campbell Ave., opens

®-HOV is asked to participate in the
training of surveyors from the State
Department of Health Licensing as they
prepare to license hospices throughout
California for the first time

®- Age-specific Children’s Grief Groups

are piloted with assistance from Carol
Johnson, HOV art therapist, and interns
from Santa Clara University, San Jose
State University, JFK University and the
(ollege of Notre Dame

1996-2001

1996

Margaret McLean, PhD, director of
healthcare ethics at Markkula Center for
Applied Ethics af Santa Clara University
acts as a consultant fo HOV's newly
formed ethics committee

1998

The Markkula Center for Applied Ethics,
Santa Clara University and HOV present
an ethics workshop: Building Ethical
Thinking into the Hospice Organization

@ HOV is recipient of the President’s
Award from the National Hospice
Organization for Excellence in
Educational Programming Compefition
in the category of Community and
Public Awareness. HOV's entry Are We
Living Too Long?—Fthical Decision-
Making at End of Life was selected

from 100 entries
HuspiteD

@ New branding is
launched with
circle heart logo

with tagline: of the
Living with '
by Valley
Redefining Hope

1999

The U.S. Postal Service issues the
Hospice Care commemorafive stamp

2002-2007

2002

HOV expands area of service north fo
include Palo Alto, Los Altos and Los
Altos Hills

®- 2003

California Hospice and Palliative Care
Association (CHAPCA) succeeds in per-
suading Gov. Gray Davis fo reinstate the
opfional hospice benefit in California’s
Medi-Cal budget after being targeted
for elimination

©- Sally Adelus
named new
execufive
director,
replacing
Jessica
Klinghoffer

a//y Adelus

®- 72004

The Transitions Program, sponsored by
HOV and initially funded by The Health
Trust, Wells Fargo Foundation, and the
Junior League of San Jose, is launched

®-2006

CHAPCA supports legislation that
requires the Department of Health
Services fo seek a CMS (Center for
Medicare & Medicade Service) waiver
for o demonstration pediatric palliative
care program

=% @ HOV relocates from Bascom Ave. fo

Presentation of Hospice Care commemorative stamp

@ (alifornia State Hospice Organization
(CSHO) sponsors AB892, a measure
that requires all Health Management
Organizations (HMOs) in California to
provide a hospice benefit equivalent
in services to the Medicare Benefit.
Against odds, it passes the Legislature
and is signed by the Governor

HOV celebrates 20 years of service

!

Jessica Klinghoffer is named executive
director, as Barbara Noggle, HOV's
founding executive director, refires
after 20 years of service

- 2000
The series On Qur Own Terms: Moyers
on Dying s aired.

4850 Union Avenue, San Jose
| il

4850 Union Avenue, San Jose, California

o-2007

Sally Adelus receives national honor and
is presented with the Heart of Hospice
Award for leadership from the National
Hospice and Palliative Care Organization
(NHPCO) in Washington, DC

- HOV is profiled on The Best of
the Bay television program, which
aired in November during National
Hospice Month

2008-2009

2008

CHAPCA names Sally Adelus as president
of board of directors, and CHAPCA
and the California Hospice Foundation
(CHF) undertake a sfrategic planning
process fo carry the organizations info
the future

- |n collaboration with the Center for
Professional Development, Santa
Clara University, HOV hosts first annual
conference Compassion in Action:
Shaping the Future of End-oLife Care

®- The revised Medicare and Medicaid
Programs Hospice Conditions of
Participation are issued as a final
rule in the Federal Register

@- HOV offers Calm Companions, a vigiling
program for patients and families

& HOV logo
and collateral 0)
i Hospice
mutgnuls fospise,,
receive Cotong 0

“faceift”

o HOV's
Community Grigf [H12k
and Counselling
Center, including
the children’s
expressive arts
areq, is expanded
to accommodate individual counseling
and supports groups

o-2009

In April, patient census reaches
an all time high of 147

- (hinese American Coalition for
Compassionate Care (CACCO)
collaborates with HOV to train
bidingual Chinese America hospice
volunteers and o develop a model
volunteer fraining program in Mandarin
and Cantonese

Anniversary

"SR Asy

®- HOV celebrates ifs 30 anniversary af
the 29 Western Gala
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pain”, she believed that dying people have physical, spiritual,
psychological, and social pain that must be freated. In 1967,
she opened St. Christopher's Hospice in London—the world's
first modern hospice—which sparked the modern hospice
movement world-wide.

Inspired by Dame Cicely Saunders who presented several
lectures at Yale while Florence Wald was dean of nursing,
Wald eventually resigned as dean and, with a small group
in New Haven, opened Connecticut Hospice—the first
hospice program in the United States—in 1974. Other
hospices opened shortly thereafter at Yole Medical Center
and Hospice of Marin, now known as Hospice by

the Bay.

"After my husband died, | visited Hospice of Marin and

it was then that | decided to gather a group of friends

who | felt were talented and skilled, who had a lot of
commitment and dedication, and | knew would see things
through,” said Jennie. She engaged her friends, Anne Louden,
Margaret Slemmons, Grace Collins, Grace Parker, and her
neighbor, Dr. Robert H. Reid, in discussions around the
idea of staring a hospice. In an effort to create structure
and support, she called Gay Crawford, who had been

a volunteer for the American Cancer Society.

"As a breast cancer survivor, | ended up starting a program
called Reach to Recovery in all the hospitals in Santa Clara
County,” said Gay. “Jennie falked to me on the phone and
said that she had an idea about hospice. I'd heard just
enough about it to know that this was a fremendous need.

| had been visiting breast cancer patients—some of whom
lost their battle. | had seen death in a way that | felt wasn't
right. And, | knew there had to be something better out there.”

So began Project Journey, Hospice of the Valley's first
nome. The group met in homes for several years and,
joining the group, Rev. Roy Strasburger helped to put
together a planning board to seek funding. Dr. Reid also
suggested the name of Hospice of the Valley. And, as
luck would have it, one day Helen Hanson, director of
Catholic Social Services, knocked on Gay's door and
offered the project operational insurance, an office, and
a phone. Patient service began on February 29, 1980,
with an allvolunteer team of physicians, nurses, respite
workers, a social worker, and a chaplain. Original
funding came from the Junior league of San Jose with
an $18,000 grant for a patient care coordinator and
a public relations campaign.

"It seems to me a guiding hand always brings the right
person fo you at the right time. This journey has been so
rewarding. Everyone involved was so supportive and gave
of their time because they knew how important this was.
And look what happened. It has really come fo fruition.
When you go through a period like I did, it's like you are
in limbo and, when your compassionate, loving, and kind
friends come through for you, it's like a gift. And, | wanted
everyone else o have that too,” said Jennie.

Article reprint from Passages Spring 2009.
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